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Consider the impact of the emergence of generative Al on university information systems services
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Practice of Suspicious Email Response Training
Considering the Sandbox
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In recent years, cloud email services have become a common infrastructure, and some of these
services include a sandbox function that verifies email content. Therefore, organizations that
conduct training on how to respond to suspicious emails for their members are required to
distinguish between the behavior caused by the sandbox and that caused by the recipients
themselves, or to take measures against the sandbox. In this paper, we examine the
identification of sandboxes and countermeasures against them using different types of
training emails in the last three years of suspicious email response training conducted at our
university.
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Lean BEAZZFSNBEICE T OIKREEZHR VAT LORARDEA

Attempt to Develop a University Business System in a Lecture on
Lean Thinking
AR B, EE Eh
Yukio ISHIHARA* and Tetsuya Hirotomi "

R

Shimane University”f
BAR R RFPE TlX, Lean BEIZE-S< User Experience (UX) TH A 7 v RADES%
AEEE LT DT 1 i) DB ST D, 2023 FEERINCHME S hiz ks
TIE, 26 A DXEEAED Lean BBITHEDSSI REFEF OV AT LafFE L. BREICIZZ T U
FH—vr 20 B2 T4E 9 5 Microsoft Power Automate % AV 7=, RO BHEIZH - T
BV AT BB T LI LITIARFETHIORATH Y, Afa TlELZ#EROME, LU0
XTI D RFHER, Tl ENHE LIV AT A, B LEEICONWTELED D,
F——F: 27 ANHELPFAZ, Power Automate, Lean UX, Lean 2%, TV # /L F T &
TH—A—va
Shimane University graduate school offers "Intelligent Information Design" to master
the user experience (UX) design process based on Lean thinking. In the second semester
of 2023, 25 students developed a system of university business operations based on
Lean Thinking. We used Microsoft Power Automate for the development, which
supports the automation of cloud services. This is our first attempt at the university to
develop a business system following the objective of the lecture. This paper summarizes
the outline of the lecture, the university business operations to develop as a system, the
system developed by the students, and the issues that emerged.
Keywords : System In-House Development, Power Automate, Lean UX, Lean Thinking,
Digital Transformation
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