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This report is concerns an automated system to reduce the load of processing application
forms of services in Information Processing Centers. Recently, users of the centers as well
as demands for miscellaneous services are rapidly increasing, thereby increasing the load of
the centers’ staff. The system described in this report is composed of three parts: database,
Web-based user interface to realize 24 hour availability and a tracking system to browse the
status of approval. The auther referes design ideas of the above system, and some problems

found throuth the operation.
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